Teaching with those pesky CSA books.

· Please read this sheet and follow the tasks that follow in order.  Your facilitator will help guide the session.  
Intro

There are many ways of teaching on the CSA.    The CSA is all about the GP consultation.  So, there is no better way to learn than by seeing real patients in real surgeries.  What’s even better is if the trainer can sit in and observe these surgeries at least once a month so that a critical review on performance can be given to aid future improvement.  Then there are the consultation videos that trainees do for COT.  One could mark videos in BOTH a COT and CSA style – the latter being a mark out of 3 for the following areas: 1. Data Gathering (DG)   2.  Clinical Management (CM)   2. Interpersonal Skills (IPS).  And of course, there are things like CSA practise books and explanation cue cards.
Purpose of Today

The purpose of today is to focus on the way we provide CSA training for our trainees by roleplaying the patient from CSA books.  

Here are two ways in which you can do this…

1. Play the whole consultation and give feedback at the end.  (FOLLOW THROUGH METHOD)
2. Interrupt the consultation when the trainee does something substandard and correct.  (STOP-START method)

Tasks
QUESTION 1 (5 mins) - Brainstorm
· Can you think of any other methods of teaching via CSA books other than the two mentioned above?     (facilitator – list on a flip chart)
QUESTION 2  (15 mins x 2 ) – Let’s play
· Let’s practice a case and play using these methods.  Let’s see how things go.  This session is light-hearted and fun and will not be assessing you as a practitioner.  So please volunteer.  

· We need one doctor and one trainee.  You will be given full briefing sheets what to do.

· Facilitator – get trainee doctor to read just page one of the scenario.    Everyone else to read pages 2 and 3 (the patient and audience) (5 mins)

· Play method one (FOLLOW THROUGH) – 15 min

· Play method two (STOP START) – with same people preferably – 15 min

· Play another method suggested by the group, if there is time.

QUESTION 3   (15 mins) - Discussion
· List pros and cons of each method (facilitator to flip chart)
· Which method is good for which training context?

· Any other ideas?

Facilitator – take flip chart and write a half to one page of A4 summary of your session.   Email it to Ram x. 
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